
Phonak CROS P
Product information

Phonak CROS P is a solution for unilateral hearing loss designed to help the wearer follow* conversations wherever they come 

from**1. CROS P is worn on the unaidable ear to pick up sounds and wirelessly transmits them to a Phonak Audéo™ P hearing 

aid worn on the ear with better hearing. CROS P has no acoustical output.

CROS P includes two models and is compatible with Audéo P-13T, Audéo P-R and Audéo P-RT hearing aids in all performance 

levels. For more information visit www.phonakpro.com

* Follow - means awareness of conversation for the wearer to attend to.

** when using a CROS system compared to unaided.
1 Stewart, E. & Woodward, J. (2021). Out of the (Head) Shadow: A Systematic Review of CROS/BiCROS Literature. 

 The Hearing Review, 28(8), 22-25. Retrieved from https://www.hearingreview.com/inside-hearing/research/head,  

 accessed August 9, 2021.

A Sonova brand



 

Standard dome (CROS Tube) 

SlimTip (CROS Tube)  

CROS Tip

Battery 

Multi-function button 

CROS balance

IP rating

Dimensions                            

 

Charging times 2 

 

Compatibility with hearing aid

• Standard dome available in three sizes (S, M, L) 

•  CROS Tube is available in left/right and four different lengths (0, 1, 2, 3) 

• Custom made earpiece

• CROS Tube is available in left/right and four different lengths (0, 1, 2, 3) 

• Fully custom made earpiece for CROS, available in four different cable lengths (0, 1, 2, 3)

CROS P-13CROS P-R

size 13

•

•

IP681

29.0 x 11.9 x 8.1 mm

(1.13 x 0.47 x 0.32”)

1.4 g (0.05 oz)

Audéo P-13T

rechargeable

•

•

IP681

28.0 x 11.9 x 8.0 mm

(1.11 x 0.47 x 0.32”)

2.1 g (0.07 oz)

3 h

1.5 h

10 min.

Audéo P-R, Audéo P-RT

Product description

Earpiece options

Phonak CROS P-R charger options

L x W x D 

Weight 

0% to 100%

0% to 80%

30 min. fitting

HO 

Beige

P4  

Chestnut

P3 

Sandalwood

Housing colors

P1  

Sand Beige

P5  

Champagne

P6  

Silver Gray

P7  

Graphite Gray

P8  

Velvet Black

1  IP68 indicates that the hearing aid is water and dust resistant. It survived continuous immersion in 1 meter of fresh water for 60 minutes and 8 hours in a dust 
chamber as per the IEC60529 standard.

2 Actual charging time depends on the remaining battery life, but it will not exceed 3 hours.

CROS P-R can be charged together with the paired Audéo P-R or Audéo P-RT using either a Phonak Charger 

Case Combi or a Phonak Mini Charger Case. 

For more information please refer to the product information of Phonak Audéo P.



Fitting

Wireless Communication Portfolio

When using wireless accessories, they will connect to the hearing aid on the better ear. When the signal from an accessory  

is present, the CROS signal will pause, and will resume as soon as the signal from the accessory has stopped.

Please consult the product information of Phonak Audéo P for a complete list of compatible accessories.

CROS P offers the Speech in Loud Noise program with StereoZoom. It is available in combination with hearing aids of Premium 

and Advanced performance levels. For the Standard and Essential performance levels, CROS P provides Real Ear Sound and 

omnidirectional microphone modes. On the better ear, CROS P clients fully benefit from all Paradise features.

Key features

CROS P performance

CROS P can be fit with an Audéo P of any performance level. Therefore the set of features that a client wearing  

a CROS P system will experience is mainly dependent on the performance level of the Audéo P hearing aid. Please refer to  

the product information of Phonak Audéo P or additional information.  

StereoZoom

StereoZoom can help improve speech intelligibility in challenging noisy environments1. StereoZoom is available for hearing 

aids of Premium and Advanced performance levels. 

CROS balance

CROS balance adjusts the loudness ratio between the CROS device and the hearing aid.

AutoSense OS™ 4.0

AutoSense OS 4.0 automatically senses your client’s listening environment in real-time. It draws from multiple features, while 

accurately blending them to provide a seamless listening experience.

Hearing aid performance level

Premium

Advanced

Standard

Essential

Available microphone modes for CROS P

StereoZoom

•

•

Real Ear Sound

•

•

•

 

Omnidirectional

•

•

•

•

1 Stewart, E., Rakita, L. & Drexler, J. (2019). StereoZoom Part 1: The benefit of wirelessly connected narrow directionality in Phonak hearing aids for speech intelligibility. 
Phonak Compendium, retrieved from www.phonakpro.com/evidence, accessed August 2021

Phonak Target

Noahlink Wireless 

NOAHLink

HI-PRO, HI-PRO2

7.1.9 or higher

•

7.1.9 or higher

•

•

•

CROS P-13CROS P-R

For more information please visit www.phonakpro.com/cros-p

For more information on Audéo P hearing aids please visit www.phonakpro.com/audeoparadise
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life is on 

At Phonak, we believe that well-hearing equates to well-being and is 

essential to living life to the fullest. For more than 70 years, we have 

remained passionate about creating a world where ‘life is on’ for  

everyone. Our innovative hearing solutions are designed for people 

of all ages and all degrees of hearing loss, to connect socially, thrive 

mentally and emotionally. 

www.phonakpro.com

Sonova AG · Laubisrütistrasse 28
CH-8712 Stäfa · Switzerland


